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1. O6n1acTh NpUMeHeHHUsI

Hacrosmuii CTaHJapT yCTaHaBJIMBAET OCHOBHBIE TpeboBaHusl,
ofecrieyuBarOIMe  COOTBETCTBME  HA3HAUCHUIO  YCIyrd | OCYIapCTBEHHOTO
aBTOHOMHOTO yupexaeHus: «HoBocuOUpckuil rocyaapCTBeHHBIN aKageMHYECKUi
Opzena Tpynosoro Kpacnoro 3HameHu npamatudeckuii Teatp «KpacHblii hakem»
(mamee — TAY HCO «HIAAT «KpacHslit Qakem», ydpexIeHue) MO MOKa3y
CTIeKTaK/Iel, KOHLUEPTOB M HMHBIX KOHIEPTHBIX IPOrpPaMM, a TaK Ke OCHOBHBIE
IIOJIOXKEHUS, ONpPEAeNSIONINe KadeCTBO YCIYyTH U TpeOOBaHHS K KauecTBy ee
IIpe10CTaBICHUS.

2. HopmaTHuBHbBIE CCHLIKH

B HacrosmeM cTaHmapTe KCIOJNB30BaHbl HOPMATUBHBIE CCBUIKH Ha
CIICAYIOIIME CTAHAPThI U KJIACCU(PHUKATOPHI:

['OCT P 1.4-2004. Crannaprusanust B Poccuiickoit ®@enepaiuu. CranzapTsl
opranuzauui. O01IMe MOJTOKEHHUs Ka4yecTBa

['OCT P 12.0.008-2009 Cucrema cranzapros GesonacHocTu Tpyna. Crucrema
YIIpaBIICHUsI OXPAHOH Tpyda B opranusanusx. [Iposepka (ayaur)

[OCT P 12.1.019-2009 Cucrema craHzapToB 6e30MaCHOCTH TpyIa.
OnexrpobesonacHocTs. Ob1ue TpeGoBaHKs U HOMEHKIATYpa BUIOB 3aLUThI

['OCT P 22.3.03-97 Be3omacHOCTh B Ype3BBIYAMHBIX CHTyaHUsAX. 3alquTa
HacejieHHus. OCHOBHBIE TIOJIOXKEHHUS

['OCT P 9000-2008 CucteMs! MeHemKMeHTa KadecTBa. OCHOBHBIE TTOJIOKEHHS
U CJIIOBaph

['OCT P 9004-2010. MeHemKMEHT I HOCTHXKEHHs YCTOMYMBOIO ycrexa
opranusanui. ITonxon Ha OCHOBe MeHeIIKMEHTA KauecTBa

['OCT P 50646-94. Vcnyru HaceneHut0. TepMUHBI U OTIpeieIeHHMs

['OCT P 52113-2003. Venyru Hacenenuro. Homenknarypa nokasareseii

I'OCT P 52872-2007 Huteprer-pecypebl. TpeGoBaHMs JOCTYIHOCTH st
MHBAJIUIOB 10 3PEHUIO

['OCT P 52875-2007 Yka3zarenu TakTWbHbIE HAa3eMHBIE ISl WHBAIMIOB IO
3pennto. Texnuueckue TpedoBanus (1. 4.3)

['OCT P EH 13779-2007 BeHTHISLUS B HEXUIBIX 3[aHUAX. TexXHUYECKHe
TpedOBaHMs K CHCTEMaM BEHTHISALMH U KOHIUIMOHHPOBAHHUSI

['OCT 12.1.004-91 Cucrema cTaHIapTOB 6€30MacHOCTH TPYIa. IMoxxapnas
6e3onacHocTh. Ob1He TpeGOBaHUS

3. TepMuHBI U onIpeaeIeHHs

B Hactosmem cranmapre mnpumeHeHsl TepmuHBl 10 [ OCT P 50646,
[OCT P 52113, TOCTP 9000, a Tak xe omnpeieneHds TEPMHHOB, MPHHSTHIE
KOHIICTILIUEH yIpaBlIeHHs Ka4eCTBOM B cdepe KyabTypsl HoBocuGupckoii obnacti.



3.1 Iloka3s cmexTakis, KOHLEpTa - MyOIMYHOE HCIIOJHEHHE TeaTpalbHOro
MPOU3BEJIEHNs (TeaTpalbHON MOCTAHOBKM), MYy3bIKAIBHBIX MPOU3BEIEHUN 3pUTENSIM
B COOTBETCTBUH CO CLEHapueM (CIeKTakjb, TeaTPalIU30BaHHOE IMpe/ICTaBICHME,
KOHLIEpTHAs IpOorpamMma U Ipyroe).

3.2 Veayra mo mnokasy CHEKTakjei, KOHIIEPTOB M WHBIX KOHLEPTHBIX
nporpaMM - pPeE3yJbTaT HEMOCPEACTBEHHOIO B3aUMOACHCTBUS HCIIOJHUTENS CO
3pUTeNieM - MOTpeOMTENeM YCIyTH, B XOJe KOTOPOTO BTOPOMY IIpeIOCTaBIeHa
KOM(OpTHasA BO3MOKHOCTh BOCIIOJB30BAThCS IUIOJAMU TBOPYECKOH NesSTeNbHOCTH
TIEPBOTO ISl Y/IOBJIETBOPEHHUS COOCTBEHHBIX KyIbTYPHBIX, 3CTETHUECKHX, TYXOBHBIX
OTPeOHOCTEH.

3.3 Ucnonnurens: 'AY HCO «HI'AIT «KpacHblit haken»

3.4 TlotpebuTenp: (OpHAMYECKOe WIH (U3UYECKOE JIMIO, MONydarollee,
3aKa3plBarollee JTUOO MMEIollee HaMepeHHe IIONYYHTh WM 3aKa3aTh YCIYTH IO
[I0Ka3y CIEKTaKJIeH, KOHLIEPTOB U UHBIX KOHLIEPTHBIX TPOTPAMM.

3.5 Vciyra: yciyra mo OpraHU3allMd W IIPOBENEHUIO I0Ka3a CIEKTaKJIel,
KOHLEPTOB U KOHLIEPTHBIX MTPOTPAMM.

3.6 TeaTpanpHO-3peNHINHbIE YUYPEKIACHUS KyJIbTYPBl - T€ATPhl, KOHLEPTHbIE
OpTraHu3alliy U MY3bIKaJIbHbIE KOJIJIEKTUBEI.

3.7 Mecto mnpenocTaBleHUs] YCIyrH: IOMEIIEHHs, TEPPUTOPHMH, 3AHUS,
COOpY’KEHHUs, BKIIIOYas TMPUIIETAOLIYI0O TEPPUTOPHUIO, MpeaHa3HaYeHHblE (B T.U.
BPEMEHHO) [UIs IIPeIOCTaBIIEHHUS YCIYTH.

4. XapaKkTepHCTHKA yCJIYIH

4.1 Ilensamu oxaszaHMsi yCIyTH IO IIOKa3y CIIEKTakjeid, KOHLEPTOB M MHBIX
KOHLIEPTHBIX IIPOrPaMM SIBIISTFOTCS:

- YHOBIETBOpeHHEe moTpeOHocTell HacemeHuss HoBocuOupckoit obnactu B
CLIEHUYECKOM HCKYCCTBE;

- cozeicTBMe (OPMHUPOBAHMIO KYJIBTYPBI, POCTY IyXOBHO-3CTETHYECKUX
norpeOHocTel HaceneHuss HoBocubupckoii o6nacry;

- pa3BUTHE TeaTpa U MCIIOJHUTENBCKUX JXAHPOB KaK BHIOB HCKYCCTBA M
COLMAIIBHBIX UHCTUTYTOB;

- Mponara’aa JOCTHKEHUM PYyCCKOIO U MUPOBOTO TeaTPalbHOTO HUCKYCCTBA B
HoBocubupckoit obmacTu, a Takke B Apyrux peruonax Poccuiickoit ®enepanuu 1 3a
ee pyoexom;

- COXpaHEGHHE W pa3BUTHE OOILUEMHUPOBBIX M HALMOHAIBHBIX KYJIbTYPHBIX
[IEHHOCTEH, MPUOOIIEHHE K HUM 3pUTEIbCKOM ayautopuu B HoBocrGHupekoi o6nacTu
Poccuiickoii @enepanuu u 3a pyoexom;

- CO37IaHKe YCIIOBUH JUls CBOOOJHOIO NOCTyMa IpakaaH Poccuu K KyJIbTYPHBIM
LIEHHOCTSIM;



- CO3JlaHUe YCJIOBUH /U1 poCTa NpPO(ECCHOHAIBHOTO MacTepcTBa MU
IIPEEMCTBEHHOCTH apTUCTUYECKOM, UCTIOTHUTENBCKOM IIKOJIBI.

4.2 VYcayra mo TmokKasy CHEKTakled, KOHLEPTOB ¥ WHBIX KOHLEPTHBIX
IpOTpaMM, IPEIOCTABIISAETCS MO CIIEAYIOUTUM HANPaBIeHHUSIM:

- TIOKa3 CHEKTaKJed, KOHIEPTOB, M MHBIX KOHILEPTHBIX IIPOrpaMM Ha
CTalMOHApE;

- IOKA3 CIEKTAKJIeH, KOHIEPTOB U UHBIX KOHLEPTHBIX POrPaMM Ha IacTpPOIsX;

- IPOBEJEHHE TBOPYECKUX BCTped/ JIeKUMH/ JUCKYCCHH U ApYyrux
MPOCBETUTENECKUX MEPONPUSITHI C HCIOJL30BaHHEM ayAWOBU3YANBHBIX M JIPYTHX
COBPEMEHHBIX CPEJCTB, CIOCOOCTBYIOIIMX MOBBILICHUIO KYJIbTYPHOTO YPOBHS
HaceJeHus], IIpornaran/ie T0CTUKEHUH Po(eCCHOHATBHOTO UCKYCCTBA;

- yJacTHe BO BCEPOCCHUCKHX, MEXKPETHOHAIBHBIX, MEXIyHApPOIHbIX
(decTUBaISX, KOHKYypCax.

4.3 IlorpebuTensaMu ycayru, OKa3blBAeMOW WCIONHUTENEM, MOTYT ObITh
IOpUIMYecKre U pusndeckue una (ycIyra IpeaoCTaBiIsioTCS BCEM IpakIaHaM BHE
3aBUCHMOCTH OT II0JIa, BO3pacTa, HALMOHAJIBHOCTH, OOpa30BaHHS, COLUAIBHOTO
TIOJIOXKEHHUS, TIOIUTUIECKUX U PEITUTUO3HBIX YOEKIEHHH ).

IlpenocraBnenne yciyru OTHEIBHBIM KareropusM moTpeduteneil (merw,
TpaXJaHe C OrpaHUYCHHBIMH BO3MOXXHOCTSIMU) OCYIIECTBISIETCS B paMKax
JCHCTBYIOIIETO  3aKOHOJATeldbcTBa  Poccuiickoit  Demepaluy, — CIENHANbHBIX
HOPMAaTUBHBIX IIPABOBBIX aKTOB U CTAHIapTOB.

4.4 OcHoBaHMeM 1  OKa3aHHsS yCIYI'W IOTPEeOUTENIO  SBISETCS:
MPUOOPETEHHBIH BXOJHON OmieT (abOHEMEHT); NOKYMEHT, B COOTBETCTBUH C
JCUCTBYOIIMM 3aKOHOJATENbCTBOM yIOCTOBEPSIOIMI MPAaBO Ha IIPeJOCTaBICHHE
JBFOTHOIO IOCEIIEHUsT TeaTpallbHO-3PENIUIIHOIO YUPeXKISHHUs - JUIS (pU3MYECKUX
JIULL, JOTOBOD - ISl FOPUIUYECKUX JIUII.

4.5 OcHOBaHMSAMH Il OTKa3a B MOJYYEHHWH YCIYTH II0 NOKA3y CIeKTaKIIe,
KOHIIEPTOB ¥ MHBIX KOHIIEPTHBIX IPOTPAMM MOT'YT ObITh:

— OTCYTCTBHE JOTOBOpa — [IJIsl FOPUIUYECKOTO JIUIIA;

—OTCYTCTBHE BXOIHOI0 OuieTa (aboHeMeHTa) UM HapyIlEeHHe CPOKOB OILIAThI
YCIIyTH, IPEAYCMOTPEHHON B IOTOBOPE;

—HaXOXKIE€HUE MOTPEOUTENs YCIYTH B COIHAIBHO-HEAJeKBATHOM COCTOSHUH
(BpaXIeOHBIH HACTPOH, arpecCHBHOCTH, AQIKOTOJBHOE, HAPKOTHYECKOE WU
TOKCUYECKO€ ONbSHEeHWE, HapyIlleHWe IPaBU OOIIECTBEHHOIrO MOpsAKa — B T. 4.
NPOSIBIIEHHE HACUIIHSL, MIOTIBITKA BOMTH B T€aTp C )KUBOTHBIMH, B NMAYKAIOIIEH IPYrHX
IIOCETUTEJIEN ONeKIe U Ap.);

—o0pallieHne oTpebuTeNs 3a MOTyYeHHEeM yCIYTd B HU M Yachl, B KOTOPbIE
TeaTPabHO-3PENHIIHOE YIPEIKIAECHUE 3aKPBITO JIJIS TIOCEIIEHNUS,



—OTCYTCTBHE [OKYMEHTOB, IIOATBEPKIAOIIUX MpPaBO TMOTpeOHTENs Ha
IIPEIOCTaBIIEHUE JIBIOT Ha MOJTy4YeHUE YCIYTH;

4.6 IlpenocraBieHHe YCIyTH MOXET OBITh IPUOCTAHOBIEHO/ OTMEHEHO B
CIIyYasx:

— BHE3AITHO BO3HUKIIEH aBapuiHOW WM JPYrod Ype3BbIYAWHON CHTYyallud B
YUPSKIECHUH /HA TEPPUTOPUH, TJE OCYLIECTBIACTCS IPEIOCTABIEHHE YCIYTH,
CBSI3aHHOE C HEBO3MOXKHOCTBIO IIPOIOJIKATH IIPEJOCTABICHUE YCIYIH;

— CO3[IaHUsl  pealbHOM  Yrpo3bl  HOPMalbHOMY  (YHKIMOHHPOBAHHIO
YUPeXKICHHs, a TaKKe Yrpo3bl 0€30IacHOCTH MOTpeOUTeNel YCIyrd U HapylleHHs
OOIIeCTBEHHOTO MOPSIKa,;

— BHE3AlHO  BO3HMKIIMX I[PUPOAHBIX KATAaKJIW3MOB, BIHSIOIIAX HA
0e30MacHOCTh AeATeTbHOCTH YUPEXKICHUS U OKa3aHUS YCITyTH.

4.7 OrpanuyeHus JOocTynma K yClIyraM M OCHOBaHUS ISl OTKasa B
NPeAOCTaBICHUM YCIYr'H, a TaKKe Ieped4eHb JOKYMEHTOB, IPEIOCTaBIIEMbIX
MoTpebuTeNIEM Ul TOMyYeHHUs YCIyr'W, OTPAKAKOTCA B YCTaBe HCIIONHUTENS M
perjaMeHTe IMpeIOCTaBICHUS YCIYTH.

4.8 PernameHT NpeNOCTaBIEHUS YCIYTH COIJIACOBBIBAETCS C ydpeauTeeM M
YTBEPKIAETCS PYKOBOJUTEIEM YUPEIKICHHUS.

4.9 Tlepevyenb HampaBleHMH IO OpraHW3alMH [EATENBLHOCTH TeaTpPaTbHO-
3PCITUIIHBIX YUPEXKIAEHUN MOXKET OBITh pACIIMPEH UCITOJHUTENIEM B 3aBUCUMOCTH OT
CrielM(UKKM O00CITy)KHBAEMOTO KOHTHHICHTA MOTpeOUTeNel, IpyNmbl yCIyr, BHUIA
TeaTpaIbHO-3PEITUIIHOTO yUPEXKAEHUS (B COOTBETCTBUH C YCTABOM UCIIOJIHUTENS ).

5. O0mmue TpeGoBaHHUS K yCayre

5.1 C y4erom ycnoBuii 0Ka3aHUs yCIyTH HCIIONHUTENEM OOLIMe TpeGOBaHUS K
yciyre Bkimtodatot crnenytomee (TOCT P 1.4):

— COOTBETCTBHE yCIIyT'H LIeJIeBOMY Ha3HAYEHUIO;

— COLMAJIBHYIO aIPECHOCTB;

— KOMIUIEKCHOCTb YCITYTH;

— OPrOHOMHMYHOCTH U KOM(POPTHOCTH YCIyTH;

— 3CTETUYHOCTH YCIyTH;

— TOYHOCTb M CBOEBPEMEHHOCTb IIPEIOCTABICHUS YCIYTH;

— UHPOPMATUBHOCTD YCIIyTH;

— 0e30macHOCTh YCIIyTH AN JKU3HU U 310pOBbs 00CITYKMBAEMOTO HACEICHHUS
U IepcoHalla HCIONHUTENSA, a TaKKe COXPAaHHOCTU HMYIIeCTBa OOCIIyKHBAaeMOIO
HaceJIeHUs,

— OpraHMU3aLUIO NIPEOCTaBICHHUS YCIIYTH;

— TpebOBaHMS K TEpCOHANy  YUYPEKACHHS-HCIIONHUTENS M KyIbType
00CITyKMBaHUS,



— KOHTPOJIb U OLIEHKY Ka4eCTBa NPeJOCTaBICHUS YCIYTH.

5.2 CooTBeTcTBHE yCIyru LieneBomy HazHauenuro [1], [2], [19].

Ycenyra, okasplBaeMas HCIIOJHHMTENEM, JOMKHA COOTBETCTBOBATH CBOEMY
[eJIeBOMY Ha3Ha4YeHHIO, T.€. JIOJDKHA OBITh HampaBleHa Ha YIOBJIETBOPEHHUE
AYXOBHBIX, HWHTEJJIEKTYyalbHbIX, 3CTETHYECKUX, HHGMOPMALUOHHBIX M JIPYTUX
MOTPEOHOCTEN HaceeHus B cepe KyJIbTypbl B I0CYTa, COAEHCTBHIE IPOCBELIEHUIO U
CBOOOJHOMY y4acTHIO IpakJaH B KyJIbTYPHOW JKM3HHM OOIIECTBa, NPUOOIIEHHE K
KyJIbTYPHBIM LIEHHOCTSIM.

5.3 CoumaneHas aapecHocTs yeayru [1], [2], [4], [5], [10], [18], [19].

CounanpHas aipeCHOCTh YCIYTH, OKA3bIBAEMOM MCIIOIHUTENIEM, BKIIOYAET:

— 00€eCneYeHHOCTh YCIYroM M [JOCTYMHOCTH JJjisi MOTpeGuTeNneil COIHUaIbHO
3HAYMMBIX Kareropud (B T.4. OeTel, Iofell C OrpaHHYEeHHBIMH (DU3UUECKMMH
BO3MOKHOCTSIMH | JIp.);

— COOTBETCTBHE YCIyI'H OXHAAHUSIM ¢  (QU3NYECKUM  BO3MOXKHOCTSIM
Pa3MYHbIX TPYMI IMOTPEOUTENEH, BKIIOYas MeTOIbl U (OPMBI OOCITYKUBAHMS,
MPOQECCUOHATIBHBIN  ypOBeHb OOCIY)KHBAIOIIETO IEpCOHAla M COJep:KaHHe
OKa3bIBAEMOM YCIIYTH;

— HaJn4yKe B MpaBUJIaX OOCTyKMBAHUS ONpPENETICHHBIX JIBIOT U YCIOBUHM s
COIMAIBLHO 3HAYUMBIX KaTerOpuil NOTpeOUuTeeH.

CouuanbHyro apecHOCTh YyCIyTH YYUTHIBAIOT [IPU MPOEKTUPOBAHUY 31aHUN U
MOMEIIEHUH, a TakKe NPUIEralolUX TEePPUTOPUH  YUPEKAEHHH KYJIbTYpHI,
YCTaHOBJICHWH DPeXHMa pabOoThl, BEIOOpE METOM0B OOCIY)KHUBaHUs, (HOPMUPOBAHUU
HOMEHKJIATYPEI U ONPeNEIeHUH COAEePIKaHUs YCIYT U JIp.

5.4 KoMIUIeKCHOCTb yCIIyTH

IIpy opraHuM3auMM M NPEIOCTABICHWM YCIAYTH HCIOJHUTENb  JOJKEH
00ecneYuTs BO3MOXXHOCTH IIOTYy4YEHHs COIYTCTBYIOLIMX yCIyr (rapuepo6os,
TyaJleTOB, KOHTEWHEPOB ISl TBEPIBIX OBITOBBIX OTXOJOB, JOTOJHUTEIBHO MOTYT
OBITH OOecIedeHbl TOYKH TUTAHWS, TOPrOBIH TEMATHIECKON, CyBEHUPHON, KHUKHOM,
MY3bIKaJIbHOM, BUIEO-TIPOAYKLIMEN U T.1.), CO3TAOIINX YCIOBUS IJIs O0Jjiee MOJIHOro
yIOBJIETBOPEHHUS NOTPEOHOCTEH HaceneHust B cepe KyIbTyphl U J0CYTa, COAEHCTBUSA
CBOOOJHOMY Y4YacTHUIO I'Pax[JaH B KyJbTYpPHOW >XM3HH OOIIECTBA, MPOCBEIIEHMS,
IIPUOOIIEHHS K KyJIbTYPHBIM [IEHHOCTSIM.

5.5 DproHOMHUYHOCTH U KOM(MOPTHOCTD yCIyTH

IIpy oka3zaHUM yCIyTM HCIOJHHUTENEM JOJDKHBI OBITh  OOECIIeUEeHBI
KOM(OPTHBIE yCIOBUSA 11 NOTpeOUTeNel B mporecce 00CIIyKUBaHUS B 3aBUCUMOCTH
OT Ha3Ha4YeHUs YCIyId, BKIIOYash yJAOOCTBO MeCTa, OCHAIEHHE HeOOXOIUMBIM
000pyI0BaHUEM U aNNapaTypol C y4eToM CrenuUKH YCIYIH.



BHYTpU moOMelleHUH JOMKHO ObITH OOecredeHo cobNroaeHre TpeboBaHMi
KOM(OPTHOCTH ¥ OPTOHOMHYHOCTH, YCTAHOBIEHHBIX JUISI COOTBETCTBYIOLIMX
nomerenuii ('OCT P EH 13779, TOCT P 52872, TOCT P 52875, [6], [21]).

5.6 DCTeTUYHOCTH YCIYTH

DCTeTUYHOCTh YCIIyTH, OKa3bIBaeMoi UCIIOJIHUTEIIEM, JOJKHA
obecrieuynBaThCS:

— COOTBETCTBMEM  O(DOPMIIEHMS ~ IOMEIUEHWH MX  (QYHKIHOHAIBHBIM
TpeOOBAHUSAM M KOMIIO3ULMOHHOM, B TOM YMCJe apXUTEKTYpPHOM, LEJOCTHOCTH U
FapMOHUYHOCTH;

— TFapMOHUYHOCTBIO O(OpMIIEHHS MH(YOPMALHOHHBIX U APYTHX MaTepHalOB,
pa3MelaeMbIX BHYTPH U BHE NIOMELIEHUH YUPEKIeHNS;

— AKKYPaTHOCTBIO, YHCTOTOM W ONPATHOCTBIO BHEIIHETO BHJIa pPabOTHUKOB
YUPEKICHUS.

5.7 To4HOCTD ¥ CBOEBPEMEHHOCTH MPEIOCTABIEHHS YCIYTH

OxkasbiBaemast yclyra [O/DKHA OTBeYaTh TpPEOOBAHUSIM TOYHOCTH W
CBOECBPEMEHHOCTH, BKIIFOYash COONIONEHHE YCTAaHOBIEHHOTO pEXHMMAa pPabOoTHI
YUPEKICHHUS.

5.8 UndopMaTUBHOCTE yCIyTIH

5.8.1 MudopmupoBanue 06 yciyre T0KHO OCYIIECTBIISTECS UCTIONHUTEIEM:

—HEIIOCPE/ICTBEHHO B TIOMEIIEHUAX YUPEKICHHUS B YCTAHOBJIEHHOM IS
MOTpeOuUTeIst MecTe, Ha caiiTax B cetu Muteprer (¢ yuerom TOCT P 52872, [7], [12],
[27], [28], [29], [32] u mp.;

— IOTIOJIHUTENIPHO € HUCTIOJIb30BAHUEM CPENCTB Tele(OHHOW CBSA3H, C
MCIIONB30BaHIEM HH(POPMALMOHHBIX CPeICTB BHeInHeH peknambl, CMU u np.

5.8.2 MHQOPMAaTHBHOCTh yCITyrH IMpPEANoNaraeT MOJHOE, JOCTOBEpPHOE W
CBOEBPEMEHHOC HH()OPMUPOBAHME MOTPEOHTENss O IPEeNOCTaBIsEMOl yciyre w
nesTeNbHOCTH yupexxaenus [28], [30], [31], [32].

MHpopmauys 0 JeATeNbHOCTH YUpeXKIeHWs, O TOpsAKe U IpaBHIiax
NPENOCTaBICHUS  yCIyrd  JOJDKHA  OTBeYaTh  TPeOOBaHMAM  MOJTHOTHI W
JOCTOBEPHOCTH, OOHOBJIATHCS (aKTYyalIM3UPOBATHCS) MO Mepe HEOOXOIMMOCTH, HO He
pexe 4eMm pa3 B Iojl.

YupexeHue 06s3aHo I0BECTH 10 CBEACHHUsI TPAXKIaH CBOe HAHMEHOBAaHHUE (B
COOTBETCTBUM C YCTABOM), aapec (MECTO HAXOXKIEHWUsI), aJpec caiiTa U CIPaBOYHbIE
Tene(OHbI, B TOM 4uc/e HOMep Tene(oHa - aBTouHpopmaropa (IPH ero HaIH4uH).
JlanHas wHpOpMauus JOMKHA OBITh MNpeNOCTaBlIeHA JIIOOBIM  CIIOCOBOM,
IIpeayCMOTPEHHBIM 3aKOHOJATEIbCTBOM Poccuiickoii Denepanuu u
00eCreunBaOIIUM €€ JOCTYIHOCTD ISl HACEeIeHHUS.

B nomerienni Ha BUIHOM MecTe JOJDKHA OBITH Cliemyromias HHGOpMaus o6
UCIIOJTHUTEJIE:



— KOHTaKTHass HUHGMOpMalusi O PyKOBOACTBe ¢ ykazanuem OUO,
JOJIKHOCTH, CIIy)KeOHOro TenedoHa, BpeMeHH B MECTE IIpHUEMa IIOCETUTENIEN;

— PEXUM M KaJCHIAPHBIM IUIaH pabOThl YUPEKIEHHS, KOHTAKTHBIE
TeneoHsl, agpeca AIEeKTPOHHOH MOUTHI, caiita B IHTepHeTe;

— CTPYKTypa U OpraHsl yIIpaBIeHUsI YUPEKICHUS;

- KOIIUS yCTaBa YUPEKICHUS;

— Jata CO3MaHWs YYPEKIEHHs, CBEAEHUS 00 ydpeauTele C yKa3aHHEM
@OHO, 1omKHOCTH U HOMepe Cly)eOHOTo Tele)OHa JOKHOCTHOTO JINIA,

- CBEIIEHHs O HAONIOJATeNbHOM HIIM IONEYUTEHCKOM coBeTe (IpU ero
HaJIU4Y1H ),

- KOZIeKC NPOQeCcCUOHATBHOR dTHKH;

~ CXeMma pacroJIOXKEHHWs] IIOMEINeHUH (MO3TaXHBIM IIaH), cxeMma
dBaKyalldd B Clly4ae BOSHUKHOBEHHs I0XkKapa U YPe3BBIYalHBIX CUTYallU, Tene(OHbI
9KCTPEHHOU ITOMOIIY F'OPOACKON U COTOBOU CBSI3H.

Ha caiite nomkHa OBITh pa3MellleHa Cleayrolast HHGOPMAaLIKs:

~ JaTa CO3JaHMs OpraHu3aldd, YYpEeAWTeNId, MECTO HaXOXKICHHUS
YUYPEKAEHUS U ero (QUINANIOB, PEXKUM - rpapuk paboThl, KOHTAKTHEIE Teae(OHbI 1
azpeca 3JIeKTPOHHOU MOYTHL;

- KOITUU YCTaBa yUPEXKACHUsI, yUPEAUTEIbHBIX JOKYMEHTOB, JIMLIEH3UI HA
OCYILIECTBIIEHHE JEATEIBHOCTH (IIPU HEOOXOIUMOCTH UX HATUYKS);

—  Kozekc mpodeccHOHaTbHOM STHKH;

- CTPYKTYpPa U OpraHbl YIPaBICHUS yUPEKIECHNUS;

- KOIHUs IUIaHa (PUHAHCOBO-XO3SIHCTBEHHOM JESITENbHOCTH OpPraHM3aliU
KyJIbTYpbI, YTBEPXIEHHOIO B YCTaHOBJICHHOM 3aKOHOJIATEILCTBOM Poccuiickoi
Qenepald  IOpsAAKe, MIM  OHOKeTHOH cMeThl (MHGopManus 06 oObeMe
IIPEIOCTABISEMBIX YCIYT);

- OTYETHI O CBOEH IEATENILHOCTH U 00 MCIIONBb30BaHUH 3aKPEILIEHHOTO 32
HUM UMYIIIECTBA;

~ CBEIICHHsI O TMPOBEIEHHBIX B OTHOLICHUH YUPEKIACHUS KOHTPOJIBHBIX
MEPONPUSITHUSIX U UX pe3yNibTaTax;

— MepeveHb YCIIyT ¥ KOIUs JOKYMEHTA O MOPSIIKE UX IPEIOCTaBIEHHUS;

- IepeueHb IUIATHBIX YCIOYr KOMNMS JOKYMEHTa O TIOpSAKE HX
IIPeI0CTaBICHUS;

~ MaTepHaibHO-TEXHHYECKOE 00ecIIedeHue MPe0CTaBIeHUs YCIYT;

- rapaHTHIHBIE 00A3aTeIbCTBA YUPEIKACHHS - UCTIOTHUTES YCIIYT;

— periamMeHT  (IOpANOK)  B3aUMOICWCTBHSL ¢ MOTpeOMTENAMH,
YTBEPKAEHHBIM PyKOBOAUTENIEM YUPEKICHHS BKIFOYAFOLIUI:



a) aJeKBaTHbIC U JIETKOJOCTYIHbIE CpeiAcTBa U (QopMbl s 3PGHEeKTUBHOTO
oO1meHus paOOTHUKOB YUPEKIEHHUS C MOCETUTEIISIMHU;

0) uHGOpMaLKIO O IPaBWIIAX U YCIOBUSIX OKa3aHUs YCIIYT;

B) BO3MOJXHOCTb IIOJTyY€HHMSI OLEHKH KauecTBa YCIYTM CO CTOPOHBI
noTpeduTenei;

I) PEKOMEHJAUUM, CONEpPXKallde YCTAHOBICHHBIE B3aHMOCBSI3H MEKILY
npeagaraéMbIMA YCIyraMyd U PeaIbHBIMU MOTPEOHOCTAMU MOTPEOUTENEH, BKIHOYas
[eJleBble  IPyNIbl  (BO3pacTHblE pPEKOMEHAAIMM, PEKOMEHIALMU JIIOIIM
OTrPaHUYEHHBIMU BO3MOXHOCTSIMH 370POBbSI );

1) IOPAIOK pabOThI ¢ OOpAIEHUSIMH U JKaT00aMU TpaskaaH;

—0030pbl MHEHUH IpakJaH-NOTpeOuTeNed yCIyr, OOUIECTBEHHBIX OPraHOB U
npo(ecCHOHATIbHBIX IKCIEPTOB O KaueCTBe pabOThl OpraHU3al|H.

—VYupexneHuss 00ecneyuBalOT Ha CBOMX OQGHUIMAILHBEIX CalTaX B CETH
«/HTEepHET» TEXHMYECKYI0 BO3MOXKHOCTH BBIP@KEHHUS MHEHHM MOTpeOuTeneil o
KauyeCcTBe OKa3aHUS yCIIYT.

5.83 B cocraB wuHbOpMaUUMH O TOpSAKE IPEJOCTaBIEHUsS YCIYr B
00513aTeIBHOM MTOPSIKE JTOJKHBI OBITh BKIFOYEHBI CIIEAYIOLIUE CBEICHUS:

— HOMEHKJIATypa, COAEep)KaHWe M Ha3HA4YeHHE IPelOoCTaBIIIEMbIX YCIYT:
YTBEP)KIEHHBIM IIepeyeHb YCIyr C yKa3aHHeM YCIOBHHA WX OKasaHus (Kparkas
XapaKTepUCTHUKA YCIIyr, O0JacTh UX IPENOCTABIEHUS M 3aTpaThl BPEMEHH Ha MX
OKa3aHue), HaJIU4us JICOT;

- NPENCKYpaHT LEH Ha IUIaTHbIE YCIYTH ¢ YKa3aHWeM IIeH B pyOJIsix;

= perilaMeHT MpPEeNOCTaBIEHUs yCIyr WM BBIIUCKH K3 YCTaBa,
CoIepIKaIlHe MOPSAIOK OKa3aHHWs YCIIyTd, IepeueHb JOKYMEHTOB, PEI0CTaBISEMBIX
IIOTpeOUTEIEM, IS MOJMY4YeHHs YCIyTH (eCIi TaKhe €CTh) ¥ OCHOBaHMS Ul OTKa3a,
OTpaHUYEHUsI B IPEIOCTABICHNH WU NPEKPALIECHUS TIPEIOCTaBICHUS YCIIYT;

- PEKBHU3UTHl M Ha3BaHWE HOPMATUBHOIO TOKYMEHTa, yTBEPIKIAIOIIEro
CTaHIapTHI UK aKThl, TPDEOOBAHUSAM KOTOPBIX JIOJKHBI COOTBETCTBOBATH YCIYIH;

- IpaBuiia U YCIOBHUA 3(PQHEKTUBHOTO U 0O€30MacCHOIO IPenoCTaBIICHUS
yCIyT;

s yKazaHHe Ha KOHKDETHOE JIHMI0, KOTOpoe OyaeT OKa3bIBaTh YCIyTH, W
MH(POPMALIMIO O HEM, €CIIH 3TO UMeeT 3HaUYCHHUE, UCXOIS U3 XapaKTepa YCiyT;

- Apyras HeoOXoaumas MHPOpMALUs, periaMeHTHpyeMas HOPMaTUBaMU
JUIs1 OTIpeIeTIEHHOW YCITYTH;

- CBEIIEHHMs O HOMeEpax TeledoHOB, ampecax OGUIHANBHBEIX CAaHTOB M
DNICKTPOHHOW  MOYTHI Ul  IOJY4YeHUs  JONOJHUTENbHOM HWH(OpMAIMU O
NPEIOCTaBICHUM YCIIyT, TOPSIOK IOMY4YEeHHs IOMOJHUTENbHOW HHMDOPMAIMHU I10
BOIIPOCAM IIPENOCTABIEHUS YCIIYT.



5.8.4 VcmonHutenb yCIOyrd JIODKEH CBOEBPEMEHHO  IPEIOCTABISTH
MOTPEOUTETI0  HEOOXOAMMYKO M JOCTOBEpHyI0 HHpopmanmioo o0  yciyre,
00ecIeYrBaroILy 0 BO3MOKHOCTD IIPaBHILHOTO BEIGOpa [1].

YupexaeHne o00ecrneYnBaeT OTKPHITOCTH W JOCTYIHOCTh JOKYMEHTOB B
COOTBETCTBUH C TPeOOBAHMAMH 3aKOHONATEIBHBIX, HOPMATUBHBIX NPABOBBIX AKTOB
[27], [28], [29], [32].

YkaszaHHas uWHQOpManMs B HAaINAAHON W JOCTYNHOH (opMe IOIDKHA
JIOBOJUTBCS IO CBEICHUs MOTpeOUTENel NPU 3aKIIOUCHHH [OrOBOPOB/ KOHTPAKTOB
00 OKa3aHHM YCIYIH Ha PYCCKOM s3bIKe, @ JOMNONHUTENBHO, MO yCMOTPEHHIO
UCTIOJTHUTENIA, Ha TOCYIapCTBEHHBIX sA3bIKax cyOBekToB Poccuiickoit ®enepauun u
POIHBIX si3bIKaxX HaponoB Poccuiickoii ®eneparuy.

5.8.5 Hacrosmmii craHmapr, ycraB yupekAeHHs, JIOKQIbHBIH  aKT,
PerIaMeHTUPYIOLIMA OCHOBaHMS JJIsI OTKa3a B TNPEJOCTaBIEHUM WIH  JUIS
NPEKpallleHus] NPeIOCTAaBIEHMsl YCIYTH, U KHUTa Kallo0 W MpemioKeHUH TODKHBI
NPEAOCTABIIATELCS MOTPEOUTEITIO IO er0 TPeGOBAHUIO.

5.8.6 TloTpebureno mpenocTaBisieTcss NpaBO MONYYEHHS HEOOXOMMMONH H
AOCTOBEPHOW MH(GOPMALUMK O BEHIMOJHIEMON yCiIyre, OOeCIeuUBaiOIell ero
KOMIIETEHTHBIN BEIOOP.

5.9 be30nmacHOCTh yCIIyTH IUIs )KM3HH H 310POBbsI 00CTYKHBAEMOTO HACENEHHS
¥ TEpCOHAla MCIIOJIHUTENSI, a TaKKe COXPaHHOCTh HMMYIIECTBA OOCIYKHBAEMOIO
HaceJeHUs

5.9.1 Ycnosust mpenocTaBiaeHus yCIyrH U CAMU OKa3blBaeMasi yCIyra JOJIKHBI
OBITh GE30MaCHBIMU JUIS JKH3HHU M 3I0POBbS 0OCITYKMBAE€MOTIO HACEJEHHUS, a TaKkKe
IIEpCOHANA YUPEIKIEHHMS.

Ilokasarenu Ge30MacHOCTH JUIS JKM3HH, 3[0pPOBbS M HMYIIECTBa IPaKiaH,
OTPaXAIOLIHE COOTBETCTBHE pe3yJbTaTa M Mpollecca INPeAOCTABIEHHUsS YCIYIHU
TPeOOBaHMAM 110 BCEM BMJAM OINACHBIX U BPEIHBIX BO3JEHCTBHIl, peKOMEHIOBAHbI
FOCT P 52113.

5.9.2 be3onacHOCTs yCIOyru JOJDKHA OOECIIeUMBATHCS —OE30MaCHOCTHIO
TIOMEIIEHNH, 3[MaHui, KOHCTPYKUHH, OOOpYyIOBaHWs, HMHBEHTaps MCIIOIHUTEITS,
YCTIOBHH 00CITy)KMBaHUs OTpeOHTeNell U COOIIOIEHNEM NIEPCOHATOM CAHHTAPHBIX U
ApYruxX ycTaHoBieHHbIX TpeboBanuit [OCT P 12.0.008, TOCT 12.1.004, TOCT P
12.1.019, [6], [71, [8], [9], [14], [16], [21], [22], [23], [24], [25], [26].

KonuuecTBo ciyxeGHBIX IMOMELIeHHH, opraHu3ands pabouyhux MecT IOJDKHBI
COOTBETCTBOBATH HOPMATHBHBIM aKTaM, CTaHAapTaM, TPeOOBAHUAM, TIPeIbABIISIEMBIM
K YYPEXIECHUSIM KYJIbTYpPhI JAHHOIO THIIA.

5.9.3 Ilpu oKcrutyaTtanuy, KalHUTalbHOM PEMOHTE M PEKOHCTPYKLHHU 3IaHHiA
JOJDKHBI COOIONaThCs ycTaHOBIeHHbIe Tpebosanus [OCT P 52875, [9], [21], [24]:
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- K MECTy pAacIOJNIOKCHUS W IpHIEraoumeld TeppUTOPHU, apXHUTEKTYPHO-
IUIAHUPOBOYHOMY U KOHCTPYKTUBHOMY PELIEHHIO;

- K BOJIOCHa0XeHHUIO U KaHanuzauuu [23];

- k otoruienuto u BenTuisauu I'OCT P EH 13779, [26];

- K moxapHo# 6e3onacHoctu [8], [14], [16], [25];

- K IO)XKapHOW ¥ OXPaHHOW CUTHanu3aiuu [22].

DNIEeKTPOYCTAaHOBKM, MOHTHpPYEMbl€ B 3[JaHUSAX M IIOMEINCHUSX, JOJIKHBI
oTBedarh TpeboBanusaM snekTpodesomnacHoctu (TOCT P 12.1.019).

5.9.4 Ilpu opranusanuu NnoKasa CIeKTakjIel, KOHIEPTOB ¥ MHBIX KOHIIEPTHBIX
OporpaMM BHE ITOMEIIEHHM CBOMX 3[JaHUNM MM BBIE3JIE HA MECTO, 3asBICHHOE
MOTpeOUTENIEM B JIOrOBOpE, NOJDKEH OBITh MYHKT, OTPAKAIOUIUH OTBETCTBEHHOCTH
CTOPOH 3a UCHOJHeHHe mm. 3.5, 5.6., 5.9., 59.1., 59.2., 59.5., 59.6., 5.9.7., 5.9.8.
HACTOSILEro CTaHaapTa.

5.9.5 Ilpu opraHu3anuy MpOBENeHHs OKa3a KOHLEPTOB ¥ MHBIX KOHIEPTHBIX
POrpaMM BHE IIOMCIICHUH HEOOXOAMMO BO3JAEP)KUBATHCS OT IUIAHUPOBAHHS
YKa3aHHBIX MEpOTPHSTHA BONM3M OT JHHUAN O3JEKTPOIEepeNadyd  BBICOKOTO
HaMpsUKEHHA, ra30IPOBOJIOB BHICOKOIO NaBJIEHHUS, TEILIOTPAcC OOJNBIIOrO AUAMETPa,
0c000  B3pBIBO- M  IOXKAPOOIACHBIX OOBEKTOB, CTPOSIIMXCA OOBEKTOB W
KOMMYHUKALIUU.

5.9.6 VupexneHue NOKHO OBITH OCHAIEHO HEOOXOIMMBIM CIEHATbHBIM
0bopy0BaHueM, anmapaTypoii, IPHOOPaMi U APYTUMH TEXHMYECKHMHU CPEICTBAMH,
OTBEYAIOLIUMHU  TPeOOBAaHUSAM  CTaHIAPTOB, TEXHUYECKMX YCIOBUH, JIpYyrux
HOPMaTUBHBIX JIOKYMEHTOB U OOECHeYWBAIOIIMMHU HAJUIeKAlllee KadecTBO W
0€30MacHOCTh MPEJOCTABIIEMBIX YCIYT COOTBETCTBYOIIUX BHIOB.

Mwmeroreecss B yupexaeHuu obopynoBaHue (mpubopsl, ammapartypa,
TCXHUYECKHUE CPeJICTBA, WHBEHTAPh YYPEXKAEHUH KyJIbTYyphl M Ip.) HOJDKHO HUMETb
JIOKYMEHTAlMI0, HEOOXOIMMYIO Ui ero OSKCIUyaTalMd, OOCIyKMBAHHUS U
IOJIIEP)KaHKs B 0€3011aCHOM U pabodeM COCTOSIHHUH.

Crenmanbioe  o0opynoBaHMe, TNpHOOpPHI W ammapaTypa  JOJDKHBI
UCTIONIB30BaThCSl CTPOTO IO HA3HAYEHUIO B COOTBETCTBHU C OIKCIUIyaTALMOHHBIMU
JAOKYMEHTaMH,  CONEpPXaTbCs B  TEXHHYECKH  HCIOPABHOM  COCTOSIHUHM U
CUCTEMATUYECKHU TTPOBEPATHCA.

HewncnpaBHble crienmansHoe 000pyn0BaHKe, IPUOOPHI U alnapaTypa, JaroLiue
npu paboTe COMHMTENbHBIE PE3yNbTaThl, MODKHBI OBITH CHSATHI C OKCILTyaTalWH,
3aMEHEHbl MJIM OTPEMOHTHPOBAHbI (€CIM MOAJEKAT PEMOHTY), HPUTOJHOCT
OTPEMOHTHUPOBAHHBIX ~ JOJKHA OBITH IOATBEpP)KAEHAa AKTOM IIPOBEPKH  Ha
0€30I1acHOCTh MPH IKCILIyaTal|H.

59.7 llpu oxazaHuu YCIyrM JOOKHA OOECIEYMBATHCS —COXPAHHOCTb
MMYIIeCTBa 00CTY)KHBAEMOI'0 HACEJIEHHUS.
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5.9.8 Ilepconan uCHONHUTENS AOKEH OBITh TOATOTOBIEH K AEHCTBUSIM B
ype3BeIYaiHbIX oocTodTensecTBax I'OCT P 22.3.03, [14].

5.10 Opranuzanus npegocTaBieHus YCIyTH

5.10.1 TlpemoctaBnenue yclayru mIs NOTPeOHTENs OCYMIECTBISIETCS Ha
IUTAaTHOM U GecIiIaTHON OCHOBAX.

CTOMMOCTB MIATHOH YCIYTH ONpeeNseTcs UCHONHUTEIEM CAMOCTOSITENBHO B
cooTBeTcTBHHM ¢ OCHOBaMM 3aKoHOJaTenbcTBa Poccuiickoii Mesepalu o KyIbType
([11D).

5.10.2 ToTpebuteny yciyru cBOGOAHO MOCELIAIOT yUPeXkKICHHE, eCTH HHOE HE
NPETYyCMOTPEHO PEXUMOM €ro paboThl, U IMOJIB3YIOTCS BCEMH IPENOCTaBISEMBIMH
yCIIyTaMH.

PexxnM paboThl ydpexneHHs pernaMeHTHPYETCsl JOKaTbHBIM HOPMATHBHBIM
aKTOM YYPEXKACHHs HWIIH BBIIECTOAINX OPraHOB M HACTOSIIAM CTAHIAPTOM C
Y4E€TOM MaKCHMaJbHOH BO3MOXHOCTH IJIsl NMOTpeOUTelNel MONIb30BaThesl YCIIyraMu
YYPEKAEHHS B COOTBETCTBHUH ¢ I [paBriaMu BHYTPEHHETO TPYIOBOTO PACHIOPSIIKA.

5.10.3 Ilpomeccsl mpemocTaBIeHHS] YCIAyr Ha KaXAOM 3Talle JKU3HEHHOTO
[MKJIa yCTyTH OJDKHBI COOTBETCTBOBATH MPOLIeypaM (periiaMeHTy, MOPSAKY U ap.),
YCTQHOBJICHHBIM TEXHUYECKUMHU YCJIOBHUSAMH, METONUKAMH, WHCTPYKLUUAMU U
APYTUMH JOKyMEHTaMH, pa3paOOTaHHBIMU U YTBEP)KACHHBIMU YYPEXKIEHUEM HIIH
BBILLIECTOSIIUMH opraHamu [2], [3], [4], [S], [10], [11], [12], [13], [15], [17], [18],
[19].

5.10.4 TpeGoBanuss k 00BeMy U KadecTBYy MpENOCTABISEMON YCIyrH
YTBEPXKAAIOTCS €KETOAHO B TOCYJaPCTBEHHOM (MYHHIIMITAILHOM ) 3a1aHUH.

5.11 TpeboBaHus yKOMIIJIEKTOBAHHOCTH YUPEXKIECHHs CIEIHATHCTAMH M WX
KBaTM(UKAIUH.

5.11.1 YupexxneHne  JOMKHO  pacmonaraTb — HEOOXONMMBIM  YHCIIOM
CIIELUAIUCTOB B COOTBETCTBMU CO INTATHBIM PACHHCAHHEM YUPEXKIECHHUS JAaHHOTO
THUIA.

5.11.2 OpranuzaunoHHO-QyHKIMOHANBHAS CTPYKTYPa HCIOJHUTENS IOJDKHA
obecrieynBaTh pactpesiesieHHe 00sI3aHHOCTE! U OTBETCTBEHHOCTH MePCOHANA, HCXOIS
U3 BO3MOXHOCTH:

— BBIMOJIHEHHS 38JaHHOI0 00beMa YCIIYTH ITPH YCTAHOBJIEHHOM KayeCTBe,

— COOJIIOIeH sl KBATU(UKALHOHHBIX TPEOOBaHUHN K IIEPCOHANY UCIIOTHHUTEIIS;

—obecrieyenns 6€30MacHOCTH JUIsL KU3HHU U 310POBbs IPaKIaH, OKPYKAFOLISH
Cpenbl, a TaKXKe NMpeIoTBpalleH s IPUYMHEHUS Bpella IMYIIECTBY I'pax1aH (TEXHUKA
Ge3omacHOCTH, MoKapHasi 6e30MacHOCTb, OXpaHa OKPYKAIoIlel cpeibl, TeHCTBHS B
YpE3BbIYalHbBIX CUTYalUsIX U JIp.).

5.11.3 OOpasoBanue, KpanudHKalHhs, CTaX pabOTbl, BO3PACT M JApYrUe
npo(ecCHOHaNbHBIE XAPAaKTEPUCTHKH pPa0OTHHKOB IOJKHBI  COOTBETCTBOBATH

12

~



YCTaHOBJICHHBIM ~TpeOOBaHMSAM K COOTBETCTBYIOUIMM KATErOpUSIM IEPCOHANa
YUPEKISHUS.

5.11.4 'V cneuuanucToB KakKIOH KaTerOpMu JOJDKHBI OBITH JIOJIKHOCTHBIE
WUHCTPYKUHH, YCTaHABIMBAIOLIME WX IpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH. B
VUHCTPYKIHH TOJDKHA CTOSTH IOAINUCH, pacliM(pPOBKa MOANMCH U 1aTa 03HAKOMIICHUS
CIIEHHAIMCTA C MHCTPYKLHEN U BHOCUMBIMU B Hee U3MEHEHUSIMU.

5.11.5 PykoBonuTenb  JOMKEH — CIIOCOOCTBOBATh  PA3BUTHIO KaJpOBOro
MOTEHUHMANA YYPEXKICHHUS,  POCTy MNPO(ECCHOHATBHOrO0 YpPOBHS pPabOTHUKOB,
IPOBOJWTE  HEOOXOJMMBIE  MEpPOTPHUATHS IO OOECMeYeHHI0  COOTBETCTBUS
NPOPeCCHOHATBHON NPUTOJHOCTH IEPCOHANA 3aHHMAEMON JOJIKHOCTH (BKITFOUAst
NOBBIIIIEHHE KBaJIU(UKAIIMK T[EepcoHaja Ha 0Oaze CIIELIMAJIBHBIX  Y4EOHBIX
OpraHM3alUi, TPOBEJEHUE aTTECTAlUH ClieHanucToB) [33].

5.12 TpebGoBanuss K  HOPMATHBHOMY  OOECIICUECHHIO YUYpEKIEHHUS,
NPEIOCTABIIAIOIIEIO YCIYry, BKIKOYAOT HaJIW4Yhe CIEAYIOMMX HeOoOXOAUMBIX
IIOKYMEHTOB:

— yCTaBa yUpeKIeHHUs;

— JIOKaJIbHBIX aKTOB, PETIIAMEHTUPYIOIIUX e TeIBHOCTD YUPEKIECHUSL;

— HallMOHAIIBHBIX (IOCYNapCTBEHHBIX) CTAHAApTOB B OONACTH KyJIBTYpPhl H
UCKYCCTBa, CTAaHIapTOB OpraHU3aLUU NIPH X HAJIUYNU;

— PErJIaMEeHTOB IIPEIOCTaBICHUS YCIIYT;

— OKCIUTyaTallHOHHBIX IOKYMEHTOB Ha 000pyi0BaHUe, IPUOOPHI U armaparypy
YUPEKICHHUS;

— 3aKOHOJATENIbHBIX JOKYMEHTOB, IIPUKA30B U PACTIOPSKEHUN PYKOBOAUTES
YUPEXKACHHUS ¥ BBIIIECTOSIINX OPTraHOB YIIPABIECHHUS.

5.12.1 Yera yupesxeHns I0DKeH BKIIOYATh B cesl CIIeyIONIHe CBEICHHUS:

— O IOPHUIMYECKOM CTaTyce (yKa3aHue Ha OpraHU3aLHOHHO-TIPaBOBYIO (GOPMY
1 pOpMy COOCTBEHHOCTH), yUpeHUTelle, HAMMEHOBAHHUH ¥ MECTOMONOKEHHH

— O TNpeIHAa3sHAYeHUH YUYPEeKAEHHUs (NIpeaMeT, BHMbI, OpraHU3alHs
ACSTENBHOCTH YUPEXAEHHUS, LM ¥ OCHOBHBIE 331a4d ASSITENbHOCTH yUPEKISHNUS,
KaTeropuu o0CITy)KMBaEMBIX JIHII);

— 00 HCTOYHWKAX (UHAHCHPOBAHHUS, BEIOMCTBEHHOH MPHUHAIEKHOCTH U
NOTYMHEHHOCTH;

— 0 CTPYKTYPHBIX noapasaciIiCHUsX, OCHOBHBIX HanpaBJICHUAX HUX
ACATCIIBPHOCTH,

— O IpaBax U 00513aHHOCTAX YUPEXKACHUs, €0 OTBETCTBEHHOCTH;

— 00 yIpaBlIeHUH yYpekIeHHeM, IepeYHe HOPMATHBHBIX aKTOB (ITONOXKEHH i),
periaMeHTHPYIOIIMX JESTeTBHOCTD YUPEK IEHHS;

— O IOpsAIKE peopraHu3anry U JUKBUOALIUU YUPCKIACHHUA.
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K ycraBy yupexneHus npuiaraeTcss TMepedYeHb JIOKAIbHBIX aKTOB,
perIaMeHTHPYIOIIMX IESITEIbHOCTD YUPEKAEHHs, €r0 CTPYKTYPHBIX TOApa3IeIeHui.

5.12.2 PernameHT NpenoCTaBIE€HUs YCIYTH — ITOKYMEHT, MpEACTABISIONINIL
COBOKYITHOCTH TIPaBUJI, OIPENENAIOIUX MOPANOK paboThl YUPeKIEHHs, ONHUCAHUE
IPOLECCOB, BUJIOB MACSATEIBHOCTH IO MNPENOCTABICHUIO YCIyTH U TpeGOoBaHHUS K
pe3ynbTaTy OKa3aHUs yCIyTH.

5.12.3  CrangapTsl COCTaBISIOT HOPMATHBHYIO OCHOBY TpeOOBaHHH K
YCJIOBHUSM, TIPOLIECCAM, PE3yNbTaTy MPeIOCTaBICHUS YCIYTH.

5.12.4 DkcrutyaTanMoHHBIE JOKYMEHTBHI Ha HMEIOLIEECs B y4YPeKICHHU
00opyoBaHue, IPUOOPHI U aIapaTypy JOJKHBI CIOCOOCTBOBATH 0OECIIEUSHUIO UX
HOPMaJIbHOM U 0e30MacHOd SKCIUTyaTallud, OOCITY)KHBAHUIO W IOJIEPKAHUIO B
pPaboTOCIIOCOOHOM COCTOSTHHH.

5.12.5 Tlpo4ne TOKYMEHTBI: TEXHUYECKUH U DHEPTeTHYECKUI MaclopT
YUPEXKICHUS U IIp..

5.12.6 B yupexIeHUM NOJKEH OBITh YTBEpIKIEH PErjiaMeHT OCYILECTBICHHUS
IIOCTOSIHHOTO TE€PECMOTpa JTOKYMEHTOB, MOAPAa3yMeBAIOUIUM BKIIOYEHHE B HUX
HEOOXOMMBIX U3MEHEHUH U U3BSITHE U3 OOpAIeHHs yCTapeBLINX.

5.13 KoHTpoJib 1 OlleHKa KauecTBa Mpe0CTaBIeH s YCIyTH

5.13.1 PyxoBomuTenb ydpexIeHHS [OJDKEH 0OecredumBaTh pPa3BHTHE
YUPEXKIEHHS, CIHOCOOCTBOBAThH pA3BUTUIO CHCTEMHI MEHEIKMEHTa KadyecTBa
npenocrasiaenus ycayr (TOCT P 9004), ocymecTBisTe BHYTPEHHHH KOHTPOJb
NPENOCTaBICHUST yCIyr, Ha WX COOTBETCTBHE YTBEPKICHHBIM (YUpEXKICHHUEM,
BBILIECTOSAIIMMUY ~ OpraHaMd  yNpaBlIEHMS,  HAA30PHBIMH  OpPraHU3ALUSMH)
TpebGoBaHusAM (CTaHAApTaM, perjiaMeHTaM W JIPYyrdM HOPMATHMBHBIM JOKYMEHTam),
OXHIaHUAM ToTpeOuTens. Ilopsnok — (periaMeHT) W CPOKH OCYILECTBICHHUS
KOHTpOJIs, ITOKa3aTelH OLEHKHM Ka4yeCTBa NPEeJOCTaBIeHHs YCIyr U 3(G(GEeKTUBHOCTH
ACATeIbHOCTU YUPEKIEHUS YTBEPKIAIOTCS PYKOBOJUTENIEM YUPEK ICHMUS.

5.13.2 Tlpu KOHTpONe U OlEHKe COOIFOJeHHs OOIMMX TpeGOBaHMH K
ycayre cnenyet pykosoactBoBathes 'OCT P 52113 B nensx:

—OIPEJCNICHUs] COOTBETCTBHS KayecTBa yCIyru (Ipolecca MpeaoCTaBIECHUs
YCIYTH, YCIOBUN YYPEXKIEHHsS KyJIbTypbl M MCKYCCTBa, II€PCOHANA, 3aHATOTO B
OKa3aHMM YCIIYyTH, pe3yjabTaTa OKa3aHWs YCIyTH) TpeOOBaHWSIM HOPMATUBHON
JIOKYMEHTALUU U/UIH TOTPeOUTEIIS;

—yCTaHOBIEHUS (HAKTOPOB  (YCJIOBHIA), CIOCOOCTBYIOIIMX JOCTHKEHHIO
TpeOyeMOoro ypoBHs Ka4ecTBa yCIyTry;

—CPaBHUTENIBHOM OLCHKH (PaH)KMPOBAaHMs) KauecTBa BBINOJHEHHUS YCIYI'H
Pa3JIMYHBIMU UCTIOJTHUTEIISIMH.

5.13.3 HoMeHKaTypa nokasareseil KauecTBa yCIIyI'H YCTaHABINBACTCS B
COOTBETCTBMU C PETHOHANBHOW CHCTEMOM OLEHKHM KauecTBa B cdepe KyJIbTyphl
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Hosocubupckoi obmactu ([20]), macTosiumx ctangaptoB # [OCT P 52113 ¢ yyetom
YCJIOBUM OKa3aHUs YCIYTH.

5.13.4 Kontpons 3a coOmrofeHHeM TpeOOBaHUN K YCIIyre JOJKEH ObITh
BHYTPEHHUM U BHEITHUM.

BHYTpeHHUI KOHTPOJIb Ka4€CTBA yCIIyT'H IPOBOAKT PYKOBOICTBO YUPEKICHHS
WIM 10 ero MHAIMATHBEe  CIEUHAIbHO  YIOJHOMOYEHHOE  CTPYKTypHOE
Nozpa3iejeHue, ITaTHas eUHHUIIA, MO0 IIOTPEOUTENh B COOTBETCTBHHU C YCIOBUIMHU
noroBopa/koHTpakTa. OOBEKTaMU KOHTPOJS SIBJISAIOTCS TMPOLEAYPhl YIPABJICHHUS,
YCJIOBUSI, TIPOLECC MPENOCTABIECHHs U pe3yIbTaT OKa3aHUs YCIIyTH.

BHewrnuii KOHTpOIb KavyecTBa MpenocTaBieHus yciayrd mposoasat [30], [31],
[32]:

- ydpenuTenb B IpelejaX CBOUX KOMIIETEHIWH, IyTeM aHalu3a U
CpaBHEHHUS (DAKTUYECKOTO MPEIOCTABICHHS YUPEKICHAEM YCIYTH U €€ COOTBETCTBHS
JaHHOMY CTaHIapTy, & TaK )K€ IyTeM OINpeJeNeHHs CTeleHH YIOBIETBOPEHHOCTH
IIOTpeOuTeNeld KaueCTBOM yCITyTH;

— OOILECTBEHHBIA M 3KCNIEPTHBIH COBETBHI IIPU MHHUCTEPCTBE KYyIbTYpPHI
HoBocubupckoif obnactu B mpejenax CBOMX KOMIIETEHIIMH U B COOTBETCTBHH C
TI0JIO’KEHHEM O CUCTEME HEe3aBUCHMOM OLIEHKM KauecTBa JesITeIbHOCTH OpraHu3aIuii
KyJBTYPHI ;

— VHBIC YYpeXJeHHs (OpraHuM3aliu), OOJaJarole KOHTPOJILHBIMU
IIOJIHOMOYHUSIMH B COOTBETCTBUU C IIOJIOKEHUSIMHU IEUCTBYIOIErO 3aKOHO1aTEIbCTRA.

5.13.5 OcHoBol  OLEHKH KayecTBa OKa3aHHs YCIYr SBISETCS  ypPOBEHb
YZIOBJIETBOPEHHOCTH IMOTpeOUTENEN OkazaHHOU ycmyroi [31], [32].

YpoBeHb yIOBIETBOPEHHOCTH OIPEIENSeTCs U3yYeHHEM MHEHHH pa3TMYHBIX
Tpynmn noTpedutened (HaceleHHs) U pPaOOTHUKOB YuUpEXIEHMH O KadecTBe W
JOOCTYITHOCTH IIPEIOCTABICHHBIX YCIIYT.

YupexaeHue NpoBOIMT M3ydeHHe MHEHHH MOTpeOUTeNs caMOCTOSTENbHO (B
¢Gopme  ompoca, aHKeTHpOBaHHUsS  MOTpeOUTeNedl, MOHHTOPHHTA  OT3BIBOB
NOTpeduTeNel Ha calTe ydYpeXJeHHS, aHAIN3a KHUIM TPeIUIOKEeHHH ¥ T.OL) WIH
NpUBJIEKaeT  CHCUMANTU3UPOBAHHBIE  OpraHu3aluu  (YYpeXJAEHHS) C  ILebI0
IIPOBEAECHUS COLUOIOTUYECKUX HCCIIETOBAHUIA.
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